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Statement: 
To ensure quality on our genuine OEM Equipment, Perlick is issuing a Technical Service Memo for G5 
undercounter series. Please read and follow the detailed procedures listed below. If you have any 
questions or concerns, please reach out to your dedicated support representative.  

Units Effected: 
 Model #’s =ALL G5 series units equipped with DOORS from the factory 

 

Procedure: 
Prior to installing the overlay, please follow both video and written instructions on proper installation 
procedures listed below.  
 
Installation Video: 
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Installation Guide: 
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Contacts: 
Communicate this information throughout your networks and be aware of updated information in 
relation to this Technical Service Memo. If you have any questions, please contact: 
 
Technical Support 
techsupport@perlick.com 
1-844-411-8050 

Revision 
Revision Date Approver Changes 

B 4/1/2026 P.S. Initial Release 

    

 


